Customer Authorization to Submit Complaint to 
Virginia Bureau of Insurance

I, __________________________________(Customer) , authorize ____________________________________________________(Shop Name) and their representatives to file a Property and Casualty complaint on my behalf to the Virginia State Corporation Commission Bureau of Insurance. 
This is including my permission to discuss the particulars of the repair of the involved vehicle, any insurance person(s) communications related to this repair, policy provisions if applicable, and any other claim information related to this incident.  This permission is limited to the discussion of repairs to my vehicle with the Bureau of Insurance.
For reference, 38.2-517 C allows repair facilities, with the written authorization of the insured or the claimant, to submit a complaint.
Any written response(s) to this complaint should be sent to both ____________________________________________________(Shop Name) and myself. 

Questions regarding the content of the complaint should be directed to ____________________________________________________(Shop Name)
Phone: __________________________________
Email: _________________________________________________
 
Signed,
 
_________________________________ Signature
_________________________________ Printed Name
_________________________ Today’s Date
