
 

   
 
 

On Damage Assessment and Written Cost of Repair 
  
The Society of Collision Repair Specialists (SCRS) is in full support of any effort(s) that 
would require first or third party claimants to receive written disclosure that any damage 
assessment provided by the insurer is not a written estimate of repair costs, and that the 
actual cost of repair may differ from the amount reflected in the insurer’s damage 
assessment. We believe this is in the best interest of the consumer because currently, the 
insurer damage assessments are based only on a “visual inspection” of the damage, and 
in most cases a visual inspection alone cannot identify the full extent of actual damage 
and cost of the repair.  
 
We contend that only the auto body professional performing the repair is in a position to 
thoroughly inspect, diagnose and identify the methodology and true cost of the vehicle 
damage repair. Both the auto body repair facility and the technician have the appropriate 
training and equipment that allow for a detailed analysis of the damage, and by requisite 
of the training and investment in the equipment, it is the auto body repair shop who is 
able to disassemble, or “tear down” the vehicle, when applicable; thereby allowing the 
repair professionals to capture enough information to document a thorough written 
estimate of repair that reflects the true extent of the damage, and the cost to repair the 
vehicle’s damage.  
 
SCRS believes a written disclosure to the insurance company’s claimant that the insurance 
assessment is not a written estimate for repair, but is in fact a damage assessment that 
may not reflect the actual cost of the repair, is a positive step forward for the consumer 
and the small businesses throughout the country that perform these types of repairs for 
the consumer.  
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Corporate Members 2008/2009 
1-800-Radiator 
3M Company 

Automotive Trades Division 
ABRA Auto Body & Glass 
Akzo Nobel Coatings Inc. 

ALLDATA LLC 
American Honda Motor Company 

Audatex, a Solera company 
BASF Corporation 

CAR-O-LINER Company 
CARSTAR 

CCC Information Services, Inc. 
CELETTE, Inc. 

ChemSpec USA, Inc.  
CHRYSLER MOTORS, LLC 
DuPont Performance Coatings 

DuPont Automotive Finishes 
Standox North America 

Spies Hecker 
Ford Motor Company 

Ford Customer Service Division 
General Motors Corporation 
Service & Parts Operations (SPO) 

Gerber Collision & Glass 
LKQ CORPORATION 

Mercedes-Benz USA, LLC 
Mitchell International 

MOTOR Information Systems 
PPG Industries 

Scene Genesis, Inc. 
Sherwin-Williams Automotive Finishes 

THE HERTZ CORPORATION 
Toyota Motor Sales, U.S.A., Inc. 

TRUE2FORM Collision Repair Centers 
United Recyclers Group, LLC 

Zurich 
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