
Suppor ng Documenta on:  
“According to the “Guide to Es ma ng,” page G36, “any component clear coated as a separate procedure,” is 
not included. If the Bumper Cover requires a different clear coat mix because of flex addi ves, a separate proce-
dure is required. This holds true for the majority of flexible components and recommended refinishing tech-
niques.” - MOTOR, DEG Inquiry 5321  
 
 

Items that are irrelevant to how the prompt is answered: 
 The bumper is being painted in the booth at the same me as the other panels 
 The bumper is the same color as the other panels 
 To turn off,  Select Configure > Repair Facility Profile > Es ma ng > Labor Prompts > Select Prompt Op on 

Are you refinishing a plas c bumper? 

Does the paint manufacturer recommend use 
of an addi ve on flexible components to    
qualify for a life me refinish warranty? 

Is the bumper being refinished in the booth at the 
same me as the non-flexible components? 

YES 

YES NO 

Selec ng “No” will result 
in overlap deduc ons on 
addi onal panels with re-
finish, and will include the 
bumper cover in the 2.5 
clear coat cap.  

Answering the CCC ONE Bumper Refinish Prompt 

Will the refinish procedure u lize a separate mix, 
with a flex addi ve, for the flexible components ? 

YES 

NO 

NO 

YES 
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